TIME WARNER CABLE

THE POWER OF YOU"

Pricing Guide

Canyon Country/
Stevenson Ranch
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A La Carte Services

Basic Service
Broadcast Basic
Standard Cable

Family Choice (Family Choice requires

subscription to Broadcast Basic service and
a Digital Receiver in addition to the price of
the Family Choice. Family Choice cannot be

combined with any other additional programming.)

Family Choice

Digital Cable (Choose from Variety, Choice,
Movie, Sports, Espafol or HDTV Tiers.)
Digital Cable including one Tier

Each Additional Tier

HDTV Tier

Premium Services

(Choose from HBO, Showtime Unlimited,
STARZ, Cinemax, Playboy TV,

or Playboy TV en Espafiol.)

Includes On Demand service when available.

First Premium Service
Second Premium Service
Third Premium Service
Additional Premium Service

High-Speed Online Services

EarthLink High-Speed Internet

Road Runner High-Speed Online Standard
Road Runner High-Speed Online Basic
Road Runner High-Speed Online Extreme

Home Networking
Wireless Home Networking Service
(When added to High-Speed Online Service)

Digital Phone

Digital Phone Unlimited

Digital Phone Unlimited California
Second Line Unlimited Option

Second Line Unlimited California Option
Voicemail

International Programming
ART (Arabic)

Power TV and CCTV4 (Mandarin)
Tapesh TV (Farsi)

SBN (Vietnamese)

Filipino Channel (Tagalog)

RAI (Italian)

TV5MONDE (French)

TV Russia (Russian)

TV Asia (Hindi)

TAN (Korean)

Zee TV (South Indian Languages)
Zee TV and TV Asia

TV Japan (Japanese)

All prices are monthly, except where noted.

Video On Demand

$ 16.26 Free On Demand Free w/ Digital Cable
$ 49.90 Movies On Demand (New Releases) $ 3.95
Movies On Demand (Adult) $ 11 95
Howard Stern On Demand $13.95
Digital Video Recorder
Digital Video Recorder Service (Per TV) $10.00
$ 12.99
Equipment
CableCARD 1.75
Digital Cable Receiver 4.85
Digital Video Recorder 4.85
44.95 HDTV Digital Video Recorder 4.85
$ 5.00 HDTV Receiver 4.85
5.00 Remote Control 0.15
Installation Prices
Unwired Video Installation, primary outlet 49.95
Prewired Video Installation, primary outlet 29.95
Additional Outlet at time of installation 14.95
High-Speed Online Installation 49.95
$ 15.00 Wireless Home Networking Set-Up Fee, each PC 49.95
$ 12.00 Digital Phone Installation 49.95
$ 10.00 Custom Work Hourly Service Charge 50.00
$ 8.00 Trip Charge** 29.95
Application when adding and/or relocating outlet, upgrading and/or
downgrading services, and picking up equipment. Applicable if technician
$ 44.95 determines that the problem is not related to Time Warner Cable’s service
$ 44.95 or equipment. This charge may be waived if the customer subscribes to the
$ 34.95 Time Warner Cable Service Protection Plan.
$ 54.95
Fees
Digital Programming Fee (2 & each additional receiver) $ 2.50
$ 495 Service Protection Plan $2.95
44 .95 All prices subject to franchise fees and taxes ranging from 5% to 12.55% of
34.95 total monthly bill. Prices and programming subject to change without notice.
29.95 Certain restrictions may apply. Digital phone is not available in all areas. Digital
4 Phone includes a rechargeable battery backup and, as in the case with
24.95 cordless phones, may not be available should there be a power outage.
3.95 Discounted Digital Phone does not apply to Broadcast Basic. Additional
charges apply for taxes, fees, Directory Assistance, Operator Services, and
calls to international locations. Other restrictions may apply.
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TIME WARNER CABLE

THE POWER OF YOU™

We're here to assist you, 24 hours a day, 7 days a week.

Customer Care: 1-888-TW-CABLE

On the Web: www.timewarnercable.com/socal
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