Pricing Guide/Lista de Precios

Canyon Country, Santa Clarita, Stevenson Ranch

EFFECTIVE MARCH/A PARTIR DE MARZO 2008

ALL THE BEST PACKAGES
All the Best (includes Digital Cable**, Road Runner

Standard* and Digital Phone Unlimited) ........... $114.95
Surf N’ View (includes Digital Cable** and Road Runner
Standard® . ... ... S 79.95
Talk N’ View (includes Digital Cable** and Digital Phone
Unlimited) ... ... S 79.95
Surf N’ Talk (includes Road Runner Standard*

and Digital Phone Unlimited) ................... S 69.95
*Upgrade your Road Runner Standard to

Road Runner Turbo (additional) . ................ S 10.00
Todo Lo Mejor (Nuestra Tele Paquete**, Road Runner

Basic and Digital Phone Unlimited) .. ............. S 99.95
Ver Y Navegar (Nuestra Tele Paquete* and

Road Runner Basic) .......................... S 69.95
**Upgrade your Digital Cable or Nuestra Tele Paquete to
Video Extreme (additional) . .................... S 55.00

CABLE PACKAGES/PAQUETES

Digital Cable Package (includes Basic Cable

and 1 Digital tier) .............. ... ........... S 47.95
Choose your/Escoja su Tier: HD, Variety, Choice, Movies,

Sports and Espariol.

Digital Cable Extreme (includes Basic Cable, choice of

5 tiers, choice of 4 Premium Services, DVR Service

(optional), and Service Protection Plan) ........... S 104.95
Nuestra Tele Paquete (includes Basic Cable and
Espafiol Tier) . ... ..o S 47.95

Nuestra Tele Basico (includes Broadcast and
Espaniol Tier)
Broadcast . .............. ... .

Basic Cable (includes Broadcast) . ...............

DIGITAL SERVICES/SERVICIOS
Digital Video Recorder Service, per TV .......... S

10.00
Digital Video Recorder service requires Digital Video Recorder receiver.
Digital Video Recorder service requiere el recibor de Digital Video Recorder.

Digital Tiers***, (each) ....... ... ... ........... $ 5.00
Choose from Variety, Choice, Movies, HD, Sports and Espaiiol.
Family Choice™** .. ... ... ... . ... ... ... ... $ 12.99

*** Requires subscription to Digital Cable service and a Digital Receiver.
Requiere subscripcion al servicio Digital Cable y Recibidor digital.

****Family Choice cannot be combined with any other video programming.
Family Choice not available in all areas. El servicio Family Choice no se puede
combinar con cualquier otra programacion de video. Family Choice no es
disponible en todas las areas.
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PREMIUM SERVICES/ SERVICIOS

Choose from/Escoja HBO®*****, Showtime Unlimited®*****,
STARZI®*****, Cinemax®*****, Playboy TV with Playboy TV
en Espaiol.

*****Premium On Demand included with Premium Service subscription.
Premium On Demand incluido con subscripcion al servicio Premium.
First Premium Services ........................
Second Premium Service .................... ..
Third Premium Service .........
Each Additional Premium Service
Playboy TV en Espafiol ........................

With subscription to a Nuestra Tele Package only. Con subscripcién a un
Nuestra Tele Paquete solamente.

INTERNATIONAL SERVICES/

SERVICIOS INTERNACIONALES

Not all services available in all areas. No todos los servicios son disponibles
en todas las dreas.

ART (Arabic) ......... ... ... .. ... ..

Tapesh Television (Farsi)
GMA Pinoy (Filipino) ..........................
TV5 Monde (French) ....................... ...
RAIl International (ltalian)
TV Japan (Japanese) . . .......

Han Mi TV (Korean) .........

MBC (Korean) . .......... ... ...
TAN (Korean) ...............................
CCTV4 (Mandarin) ............
CTI Zhong Tian Channel (Mandarin)
ETTV Super Channel (Mandarin)
CIR (Russian) ...

RTN (Russian)
TV Asia (South Asian) . ........................
ZEE TV (South Asian) . ......... ... ............
TFC (Tagalog) . .............
SBTN (Vietnamese) ..........................

ON DEMAND & PAY-PER-VIEW

Free On Demand (available FREE with Digital Cable) .. .FREE
On Demand — New Releases, Adult & Special Events . .Varies
Pay-Per-View Movies, Adult Blocks & Special Events . .Varies
Disney On Demand, monthly ... ... ... ... ..

Here On Demand, monthly . ... .. ... ... ... ..
Howard TV On Demand, monthly .
Too Much For TV, monthly .. ... ... ... ...

TIME WARNER CABLE

THE POWER OF YOU"
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SEASONAL SPORTS SERVICES/
DEPORTES TEMPORALES

Prices Vary/Precios Varian

NBA League Pass, MLB Extra Innings, NHL Center Ice,
MLS Direct Kick, ESPN Game Plan, ESPN Full Court

HIGH SPEED ONLINE/

SERVICIO DE ALTA VELOCIDAD

Road Runner High Speed Online Turbo

(up to 10Mbps x 1Mbps)****** o S 54.95
Road Runner High Speed Online Standard

(up to 6Mbps x 512Kbps)******
5 Maximum speed varies by area. Velocidad maxima varia por area.
Road Runner High Speed Online Basic (up to 1.5Mbps x
384Kbps) .. ...
Wireless Router Charge . ....................... ..
Road Runner Music To-Go ........................
Road Runner Music Pack . .
Road Runner Variety ..
Road Runner Lite ........... ... .. ... ... .. ......

DIGITAL HOME PHONE SERVICE/

TELEFONO RESIDENCIAL DIGITAL

Not available in all areas. No es disponible en todas las dreas.

Digital Phone Unlimited . .................... ....$54495
Unlimited Local and Nationwide long distance calling. Llamadas ilimitadas
locales y de larga distancia por toda la nacion.

Digital Phone Unlimited California . . ................. S 34.95
Unlimited Local and in-state calling; 5 cents per minute state-to-state long
distance. Unlimited Local y in-state Calling: 5 centavos por minuto estado-a-
estado larga distancia

Second Line Unlimited Option ... .................. $29.95
Requires a primary line with the Digital Phone Unlimited package. Requiere
una linea primaria con el paquete Digital Phone Unlimited.

Second Line Unlimited California Option ............. $ 24.95
Requires a primary line with the Digital Phone Unlimited California package.
Requiere una linea primaria con el plan Digital Phone Unlimited California.
Voicemail Service ... ... .. S 3.95
Private Listing . . ............... ... ... . . S 095

MISCELLANEOUS FEES/
CARGOS ADICIONALES
Non-Sufficient Fund Fee .
Late Payment Fee ........... .. ... .. ... ... .. ...
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EQUIPMENT/EQUIPO

Digital Receiver .. ............... i $ 5.31
Digital Receiver for 2nd or additional TVs (includes remote

& Digital programming fee) .. ....... ... ... o oL $ 8.00
HDTV Receiver .. ............ooiiiiiiia .. S 6.31
HD Receiver for 2nd or additional TVs

(includes remote & Digital programming fee) ........... $9.00

DVR, DVR/HD Combo Receiver requires subscription to Digital Video
Recorder Service. El recibidor combinado de DVR/HD requiere la
subscripcion al servicio Digital Video Recorder.

DVR/HD Combo Receiver

(includes DVR service fee) . ....................... $16.31
DVR/HD Combo Receiver for 2nd or additional TVs

(includes remote, Digital programming fee & DVR

service fee) . ... $19.00
CableCARD .. ... $ 1.75
CableCARD for 2nd or additional TVs

(includes Digital programming fee) .................. S 425
Remote Control .. ....... .. ... ... ... .. ... ... $ 0.19
Digital Programming Fee for Additional Digital Receivers

(2nd and each additional Receiver) . ... .............. S 250

INSTALLATION/INSTALACION

Unwired Video Installation, primary outlet . .. .......... $19.95
Prewired Video Installation, primary outlet ............ $19.95
Additional Outlet at time of installation ............... S 14.95
High Speed Online Installation ................... .. $19.95
Wireless Router (Home Networking)

Set-Up Fee, each additional PC .. .................. S 49.95
Digital Phone Installation . ........................ $19.95
Custom Work Hourly Service Charge . .............. $ 30.00
Trip Charge*™ ™ $19.95
Service Deposit ... S 35.00
DVR Service Deposit .. ...t S 50.00
Telephone Transfer Charge* ....................... $20.00

"Digital Phone customers transferring existing phone numbers are subject to a
one time $20 telephone number transfer charge.

Clientes del servicio de Teléfono R ial Digital que numeros
de teléfono existentes son sujetos a un cargo de $20 para la transferencia del
numero de teléfono.

s Applicable when adding and/or relocating outlet, upgrading and/or
downgrading services, and picking up equipment. Applicable if technician
determines that the problem is not related to Time Warner Cable’s service or
equipment. This charge may be waived if the customer subscribes to the Time
Warner Cable Service Protection Plan.

Aplicable cuando se agrega y/o se mueve el enchufe, cuando se aumenta y/o
retroceden servicios, y cuando se recoge el equipo. Aplicable si el técnico
determina que el problema no es relacionado con el servicio o el equipo de
Time Wamer Cable. Este cargo puede ser evitado si el cliente se suscribe al
plan de proteccién Time Warmer Cable Service Protection Plan.

”
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